
BIIAB ARAR (Award in Responsible Alcohol Retailing)

Funding Opportunity for Daniel Thwaites Tenanted/Lease Pub Staff

“It is essential that staff authorised to sell alcohol have a sound knowledge and understanding of 
the law and the responsibilities connected with this activity under the Licensing Act 2003. The 
BIIAB Award in Responsible Alcohol Retailing provides training in the legal background to the 
legislation, the importance and consequences of not serving alcohol to those under-age or to those 
already drunk, as well as an understanding of best practice in all aspects of licensed retailing”

Course Agenda: 
 
 1. What is alcohol and how does it affect us

 
 
 
 2. Licensing Law

 
 
 
 3. Protection of Children

 
 
 
 4. Your Social Responsibilities

 
 
 
 5. Recognising drunkenness and your duty not to serve

 
 
 
 6. Dealing with alcohol-related crime and conflict

Course Timings: 
 
 One Day 10.00am - 4.00pm  -  8th September 2009

Course Administrator:

 Mike Connell - INNfluential 

Sponsors:
 
 SABMiller and the BII (Daniel Thwaites have no obligation to SABMiller)

Normal cost of this course is usually anything between £40 and £80 per delegate depending on 
training provider. INNfluential have secured 12 places totally free for Daniel Thwaitesʼ staff in 
the North West area.   Key Criteria are as follows:-

• Nominated staff are over 18
• Staff are employed by Tenants / Leasees (not managed houses)
• Selected staff must be fully committed and attend, tenant will be charged for non-

attendance.

The course will take place at Daniels Training Centre on Tuesday 8th September 2009. Daniel 
Thwaites will provide course facilities. INNfluential will provide course information to nominated 
delegates, lunch, handbooks and other course materials.

Nominations to: 
 Sally Wilson by Tuesday 11th August 2009


